OuUR TEAM FOR YOUR SUGCCESS

LANG SERVICE
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v/ LANG Service Spare Parts
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v/ Modernization (Updates / Upgrades)
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OuR SERVICE IN DETAIL

Commisioning - Take-off!

LANG assures with the leaving of our production hall the highest possible quality and a shortset up time in your company.
After the set up our experienced service stuff give a briefing in handeling the machine for a save working, as well as application
and maintenance instructions to ensure a long service life of the machine.

LANG Academy / Training Center - Perfect training to increase your efficiency and productivity

Optimize the setup and operation of your machine, software or LANG 2 ‘
control system with the help of our individual and qualified training
courses and training methods. 4

The experts of the LANG Training Center will take you step by step, with
training tailored to your application, to make the most of the
performance of your LANG products. Trainings can be held at our

premises or directly at your site., of course online training is also
possible.

Hotline- und Remote-Support - The hot wire for prompt assistance

Friendly and competent staff on our hotline can provide immediate telephone support in most cases after a detailed analysis of
the problem.

Furthermore, malfunctions are localized via remote control and systematic assistance is initiated. Thus, not only downtimes can
be minimized but also costs that would be incurred for service visits can be saved.

LANG Service Spare Parts - Service for process and planning safety
LANG spare part service ensures you a steady reliability and long lifecycle of your machine(s).
v high availability of spare parts

/ fast and safe delivery (worldwide)
/ fastan qualified consulting



Maintenance - Everything for an effective production

Equipment maintenance

A failure-free production process is a basic requirement for the economic success of your company. Regular care and maintenance
by our technicians ensures consistent quality and preserves the value of your machine. In this way, your company gains a high
degree of reliability while keeping costs predictable.

By concluding a maintenance contract, you ensure a forward-looking inspection, any potential weak points are identified in
advance and failures are reliably prevented. Ifyou are interested in further information please contact our service.

Spindle exchange service

We offer our customers a unique spindle exchange service that they cannot get anywhere else in the world. Call us immediately in
the event of a crash or fault. Our staff will send you a new spindle package as quickly as possible to ensure your production
reliability. Our machines are designed in such a way that the removal and reinstallation of the spindle can be carried out by the
customer himself in the leastamount of time and without special training.

Modernization - Keep up with the times!

As time goes the requirements for your machine are rising. That's why upgrades are necessary. Without problems this can be done
for guarantee the efficiency of your LANG-machine.

Our standard conversion package for LANG milling machines: v LNCexpress Upgrade for Impala 400 series
v/ LGT (MCG) » LNCexpress Upgrade to a drilling machine

Software Updates - Always up to date!
LANG GmbH &t Co. KG offers software updates for Ist CAD/CAM software versions in regular periods. Regular updates of our CAD /
CAM software always ensure a reliable production process and maintaining a proper data creation.
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LANG Service - Our team for your Success

Our extensive service ensures maximum machine availability and
process reliability of your production. Besides the personal on-site
service, our online and hotline support helps to keep downtimes of
your machine as low as possible. In addition the LANG service range
contains equipment upgrades, software updates as well as trainings
to ensure an efficient and optimal handling of our milling

machines.

Of course LANGs' service offers also accessories, for example
changing cone or clamping devices for your machine.
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Complete system solutions

Contact: LANG GmbH & Co. KG

We offer complete system solutions for your milling and engraving applications.
From the digitizing system LDigit express, the software LErgoCAD and Relief-Designer to the individual machine conception
and product-specific training, with LANG you have only one partner from the idea to the finished product.

Our decades of experience in the field of mechanical and control engineering and in the development of software guarantees
you process reliability and the highest quality in the machining of your workpieces.
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